
GENERAL TERMS AND CONDITIONS OF COOPERATION 

Effective as of 1 March 2014 

 

1. The professional team of Altmaster Printing House performs all work and products commissioned by the 

Client with the utmost care, aiming at mutual satisfaction from the cooperation. In order to ensure the best 

possible understanding, based on nearly twenty years of business experience, Altmaster Printing House, 

hereinafter referred to as the Printing House, establishes these General Terms and Conditions of 

Cooperation (GTCC). 

2. The Client submits an order to the Printing House in the form of a written purchase order. 

3. In response to the Client’s order, the Printing House provides the Client with an order confirmation 

containing essential information regarding the order, in particular the price, print run, delivery date, and 

delivery or collection conditions. 

4. The Client is obliged to immediately inform the Printing House of any discrepancies between the 

information contained in the order confirmation and the original order. 

5. The order completion date is specified in the order confirmation and is binding provided that the Client 

delivers correct graphic files and any other agreed materials on time. 

6. Failure to deliver correct materials within the agreed timeframe releases the Printing House from the 

obligation to meet the completion date specified in the order confirmation. 

7. Verification of graphic files for print readiness is carried out by the Printing House’s DTP studio no later 

than 3 hours after receipt, during the studio’s working hours. 

8. If damaged or incorrect graphic files are received, the Printing House immediately informs the Client by 

e-mail or phone. 

9. The Printing House is not responsible for the content of the Client’s prints, the substantive correctness of 

the supplied graphic files, or any legal defects of the files. The Client undertakes to release Altmaster 

Printing House from liability towards third parties in this respect. 

10. The price and product offer of the Printing House expires after 30 days unless expressly stated 

otherwise. 

11. Samples and proofs provided by the Printing House for verification in connection with the offer must be 

carefully checked by the Client for compliance with requirements, and the result of the verification must be 

communicated to the Printing House in writing, e.g. by approval of the proof. An approved sample becomes 

an attachment to the Client’s order. 

12. The Printing House has the right to refuse to accept an order or to suspend its execution if the Client 

has outstanding financial obligations towards the Printing House. 

13. The Printing House has the right to make execution of the Client’s order or release of the finished work 

conditional upon payment of part or all of the amount due. In particular, prepayment is required for orders 

from new Clients. 



14. Execution of the Client’s order begins immediately after completion of file verification. The Client bears 

the costs of any changes introduced after this stage. 

15. Additional work resulting from Client decisions made after placing the order requires written form and 

will be added to the value of the original order. 

16. In the case of printing on materials supplied by the Client, the Client must provide an agreed surplus of 

material. In justified technical cases, the Printing House may request an increase in the agreed surplus 

during production or a change in execution conditions. 

17. The Printing House is not responsible for defects in work performed on materials supplied by the Client 

resulting from the properties of those materials. 

18. If defects in production materials supplied by the Client are detected, the Printing House immediately 

informs the Client. Costs related to the interrupted production process are borne by the Client. 

19. Raw materials specially ordered by the Printing House for a specific Client order will be invoiced to the 

Client after 2 months from the purchase date if the order was not executed for reasons attributable to the 

Client. 

20. In the case of printing on economy-grade substrates, color differences between individual copies of the 

product may occur. The warranty for products made on such substrates may include additional limitations 

specified in the order confirmation. 

21. Minor color deviations between print runs and proof prints, as well as between prints produced using 

different technologies, are not subject to complaints. 

22. Dimensional tolerance of finished work is +/- (1% of the dimension + 2 mm), unless otherwise specified 

in the order confirmation. 

23. The Printing House is not obliged to store order files for more than 7 days after completion. Supplied 

storage media are returned only if the Client requests this in advance. 

24. The Printing House is not responsible for work not collected by the Client within one month of 

completion. Failure to collect ordered work does not release the Client from the obligation to pay. 

25. In the event of force majeure obstacles arising after acceptance of the order, which the Printing House 

could not foresee despite due diligence, Altmaster Printing House immediately informs the Client of such 

obstacles and their impact on order execution. The Client then decides whether to withdraw from the 

contract or define new execution conditions. In such cases, the Client is not entitled to claim compensation 

for damages resulting from changes or cancellation of the order. 

26. For delays in delivery caused by external carriers or couriers, the Printing House is liable only up to the 

amount of the delivery cost. 

27. The Printing House’s liability for delays exceeding one day is limited to 10% of the value of the part of 

the order not completed on time, unless other conditions have been agreed. 

28. The Printing House is not liable for damages resulting from improper use or storage of the completed 

product by the Client. 



29. The Client is obliged to check the number and condition of received shipments in the presence of the 

courier before signing receipt. In case of damage or shortages, a damage report must be prepared with the 

courier, which constitutes the basis for a complaint. 

30. Quantity shortages that cannot be detected upon receipt must be reported by the Client within no 

more than 3 days of receipt. Quality complaints must be submitted immediately after the defect is 

discovered. 

31. The absence or defect of any part of the delivered goods does not entitle the Client to complain about 

the entire delivery. 

32. The defect of the complained goods delivered to the Client must be confirmed. The Printing House 

decides on the method of documenting the defect. The Client is obliged to make the complained goods 

available or, at the explicit request of the Printing House, send them to its premises at the Printing House’s 

expense. 

33. From the date of order until collection or delivery of the ordered work, all information received from 

the Client (files, designs, samples) related to the order is treated as confidential by the Printing House and 

used solely for execution of the order. Extension of this period is possible upon Client request. 

34. Unless the Client has expressly objected, the Client agrees to the use of publicly available information 

and products produced by the Printing House in promotional and advertising materials and as samples of 

the Printing House’s technical capabilities. 

35. In the event of non-payment, the Client agrees to the transfer of order-related data to a debt collection 

agency and to cover debt collection costs. 

36. A bilateral agreement between the Printing House and the Client may modify individual provisions of 

these General Terms and Conditions of Cooperation; however, in all matters not regulated by such an 

agreement, these General Terms and Conditions of Cooperation shall apply. 


